Recent Press Releases

CPM Construction Cited For Customer Satisfaction

Premier Restoration Firm Tracks Feedback for One Year and is Rewarded with
Customers Praising Everything from Friendly Crews, Prompt Service, to Help with
Adjusters

ORLANDO, FL - NOVEMBER 15,2009 - CPM Construction, the premier residential restoration firm in
the Midwest, is proud to announce that over the last year it has been praised by customers for
service pronounced “excellent,” “fantastic,” and “very professional.”

“Almost a year ago we began rigorously querying our customers on how they felt we had done, as
part of our commitment to always improve and to take integrity to the highest level,” says Joseph
Radcliff, president of CPM Construction. “We're happy to report that the majority of our customers
are very satisfied with our work, with many of them giving us their highest possible rating of
excellence.”

In the brief span of a few years, CPM Construction has launched operations in many states and
emerged as the premier residential interior and exterior restoration firm in the Midwest, and as a
growing presence in the commercial market as well. In the Orlando, Florida headquarters office, it
regularly fulfills contracts in all areas of the market.

The firm credits its success as the combination of three qualities. The first is advantageous locations in

key storm centers that allow it to respond to needs quickly and flexibly. Second is outstanding quality.
CPM uses only top-grade materials and highly skilled crews. And finally, full-service capability: CPM is

a convenient, single source for all restoration and maintenance needs.

Some customer comments include:

Joseph T.- Fishers, IN
"CPM Construction got my roof approved against State Farm when no one else could.
They were great with the adjuster and really new how to handle the claim."

Amy S.- Akron, OH

"CPM showed the professionalism that i needed. | spoke with many roofers but | am glad |
chose CPM." Our salesman was very professional, returned calls promptly,
and we’re very satisfied with our installation! Our only suggestion? Keep
the same sales people and construction crews in place!

Sydney K. - Fishers, IN
"The crew worked quickly and efficiently, they were terrific. | would recommend CPM
Construction to all my friends.”

Robert C. - Washington, DC
"We have done business with numerous companies, and none compare to the wonderful
job done on our roof.”

Tammy B. -Fort Smith, AR
"l wanted to thank you for your hard work and for helping me out so much with my hail
claim.”

About CPM Construction. CPM Construction is headquartered in Orlando, Florida, with offices in
Indiana, Ohio, Georgia, Minnesota, Maryland, Virginia, Colorado, Alabama, Arkansas, Illinois and
DC. CPM Construction is committed to the communities it serves, and keeps established branches in
place, providing employment and resources for long-term cooperative growth. Visit
www.uscpmconstruction.com or call 1-877-HAIL-CPM.
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